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AICPA 2000 Top Ten Technology Issues List
By Edward K. Zollars, CPA
Government organizations rely on CPAs for
strategic advice in a variety of areas, so
change presents a number of
opportunities for all of us.
Since change is a constant fac
tor in technology, this area
offers a tremendous way to add
value to our organizations and
our citizens.
The AICPA again this year convened a
group of members with technological exper
tise to determine the ten most important
technology issues facing members. The
issues chosen all provide opportunities both
to improve your knowledge and to serve
your employer. For CPAs, the most impor
tant step to take now is to devote the time
necessary to keep up with developments in
technology (for more information, see the
sidebar with useful online references).
The top ten technologies in 2000 will
be:
• E-business.
• Information security and controls.
• Training and technology competency.
• Disaster recovery.
• High availability and resiliency of system.
• Technology management and budgeting.
• Electronically based financial reporting.
• Net issues.
• The virtual office.
• Privacy.
Here’s a brief look at each one and what
it will mean to CPAs.

technology

F4

GASB Rescinds Year
2000 Disclosures

thinking of ways to provide their services
via the Net rather than by using the mail or
requiring the public to visit government
offices. Is your organization looking into
these possibilities?
Part of your job may be to
gain an understanding of the
options and opportunities avail
able in this area, as well as the
issues to be dealt with. While ecommerce (or e-government service) is a
rapidly changing area, certain key issues
must be addressed:
• What would be the goal of the site? Is it
to provide services to citizens or is it
meant for business with other government
entities or suppliers?
• Who will host the site? Does the entity
want to deal with hosting in house? Or
would it make more sense to outsource?
And how do we rate the quality of the
outsourcing?
• Who will build the site and how will it be
maintained?
• Will the site interface with the accounting
system?

E-Business
Business entities are feeling pressure to
investigate electronic commerce to remain
competitive. From a government revenue
stand point, taxing those transactions is a
major concern of many governments.
However, government entities should also be

Information Security and Controls
With the growing importance of information
stored in computerized systems, and the
increasing linking of such systems, informa
tion security and control become ever more
important. This issue affects both the infor
mation controlled by your own entity and
the data stored at other sites.
Because more of us have advanced
access at home and work with “always on”
connections, anyone who can manage to
break into your system might have access to
confidential data. You need to educate staff
about the importance of securing even seem
ingly “personal” systems that have online
access.
continued on page F2
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continuedfrom page F1—Technology Issues
Training and Technology Competency

Web Sites to Keep Technologically Current

Everyone must understand how to use the technology to leverage
the investment. In fact, the more valuable that a person’s time is
to the entity, the more important it is that he or she be adequately
trained to make use of the technology.

Cnet—www.cnet.com

E-Commerce Times—www.ecommercetimes.com

Infoworld—www.infoworld.com

XFRML Workgroup—www.xfrml.org

Disaster Recovery

What would happen to your government if a natural disaster
destroyed all of the technology equipment and anything else
onsite? Most managers have, at best, a vague concept of how
they would recover from a disaster, and that lack of planning can
prove very costly should a natural or man-made disaster occur.
Other considerations include the failure of a supplier of a critical
piece of software or hardware for a system. Your entity may not
be adequately prepared for a disaster, presenting you, the CPA,
with an opportunity to address this critical area.
High Availability and Resiliency of System

As we place more reliance on electronic systems, downtime
becomes a more serious problem. If you are involved in provid
ing services electronically and the systems go down, you have a
major problem. The difference between this problem and the dis
aster recovery issue discussed above is that in this case, we are
talking about taking a proactive stance to head off the downtime
rather than reacting after a failure. Similarly, we need to educate
our bosses and peers about these issues.
Technology Management and Budgeting

Governments must take the time to create a rational method of
introducing technology into the organization. This challenge also
presents an opportunity to use our experience to upgrade and
enhance the systems.
Electronically based Financial Reporting

ZDNet—www.zdnet.com

that replace systems that had been moved into your office. For
instance, you can now get virtually all of your research materials
in subscription form online.
The Virtual Office

As more and more of our information ends up in electronic form,
there is less and less need for employees in information-based
environments to be in a particular physical location. In a virtual
office, we can create an organization that has no physical office,
in which the staff actually interacts via high-speed access lines.
While this presents a number of personnel management issues, it
also offers opportunities for you to assist others in your organiza
tion to adapt.
Privacy

One of the issues rising on the electronic horizon is that of pri
vacy. You need to consider this problem from the perspective of
privacy policies and with regard to what information is made
available.
Ones to Watch

These areas are the ones that technologically advanced CPAs
believe will be important to you over the next year. Now is the
time to begin the process of learning about these issues and start
ing to use them to your organization’s advantage.

In a revolutionary step, the AICPA is working on using XML
(The CPA Letter Members in Government Supplement, Oct.
1999) to develop a standard method of reporting financial infor
mation online known as XFRML (XML-based Financial
Reporting Markup Language). You can visit the Web site of the
working group at www.xfrml.org. It is very possible that, in the
future, your organization may “publish” its financial statements
to a selected group of interested users directly in electronic form.
Net Issues

This item pretty much overrides all of the others on this year’s
list. While the development of the Internet is difficult to predict,
it’s clear that it will be the basis for many new technological
advances. The Internet provides both opportunities and chal
lenges.
Among other things, the Internet makes it possible to
“offload” much of your system support by using online services

Edward K. Zollars, CPA, is a shareholder in the firm of Henricks,
Martin, Thomas & Zollars, Ltd., Phoenix. He has been a partici
pant in the AICPA Top Ten Technologies effort for the past three
years and was a member of the AICPA Tax Division Tax
Technology Committee. He can be reached via e-mail at
ed@hmtzcpas.com.

Published for AICPA members in government. Opinions expressed in this CPA Letter supplement do not necessarily reflect policy of the AICPA.
Joseph F. Moraglio, supplement editor
Ellen J. Goldstein, CPA Letter editor
703/281-2037; e-mail: Moraglio@mindspring.com
212/596-6112; egoldstein@aicpa.org
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AICPA
MIG Chair’s Chat
Room
By Ernest A. Almonte, Chair, AICPA
Members in Government Committee
The Members in Government committee is
busy tackling many issues that affect our
profession. This column affords me the
opportunity to highlight some of its recent
activities.
First on my list is the audio tool that
the MIG committee is preparing with the
American Accounting Association (AAA).
Six members from the MIG committee;
(two from the federal sector, two from the
local sector, and two from the state sector)
collaborated with Judy Welch from the
AAA and the University of Central Florida
to produce a question-and-answer sheet for
college students. It is designed to answer
questions frequently asked by accounting
students who are considering government
accounting as a career. Our team was out
standing. We had preparers and auditors
from each of the three government sectors.
With such a panel, we were able to provide
a wide array of information that will help
interested students make an informed deci
sion about entering government service. We
look forward to its issuance. When the tool
is complete it will be available to other col
leges and users via the Web. I will let you
know as soon as it becomes available. If
you have any ideas of how to get students
interested in the profession and government
service, let me know.
Work is progressing well on a govern
ment accounting case study to be used by
colleges and universities in their curricula.
This should be a valuable exercise that will
help get accounting students interested in
government accounting. I encourage you to
develop ideas for case studies that can be

used in the classrooms around the country.
The MIG committee is also looking for
ideas for a performance management case
study (or best practice) for worldwide dis
tribution. If you have any ideas or would
like to put together a case study, please send
me an e-mail.
At our last meeting, the new members
of the committee took on various assign
ments that will definitely challenge them
over the next year. It is always great to get
fresh ideas from new members and I look
forward to working with them. The new
members are: Betty A. Logan, Robert O.
Johnson, William H. Cole Jr. and Larry R.
White. Our seasoned members, Paul
Abelson, Jeanne Sizoo Bennett, Linda M.
Calbom, Keith L. Johnson, Dianne
Mitchell McKay and Marcia L. Taylor,
continue to do an outstanding job. I would
like to publicly thank them for their hard
work and dedication to our profession.
These individuals put in a tremendous
amount of time and effort working to
ensure that your CPA certificate will con
tinue to increase in value.
The MIG committee is meeting with
the Business and Industry Executive
Committee to discuss common goals and
ways that we can capitalize on our
strengths. This should prove to be benefi
cial to both groups since so many aspects of
our professional responsibilities are alike. I
look forward to sharing ideas with this
committee.
Turning to a different subject, I am
pleased to announce that the AICPA has
decided to provide CPAs with the opportu
nity to obtain all the CPE that they desire
online for a fee of $95. This is a great
opportunity to increase our skills for a
very low price. The benefit should be
available this spring. If you have any ques
tions, contact the AICPA Member
Satisfaction Center:

FASAB Finalizes Amendments to
Standard on Direct Loans and Loan
Guarantees

800/362-5066

www.aicpa.org
Remember to mark your calendar for
the Annual AICPA Members in Government
conferences in Washington D.C., and
Arizona. The dates for these conferences are
Aug. 15 and 16, 2000, in Washington, and
Sept. 18 and 19, 2000, in Arizona. You
should try to attend and encourage others to
do so as well. These conferences always
provide opportunities to both increase our
technical skills and meet with our peers to
share ideas and best practices.
As you can see, we have been very
busy, but we still have a lot more to do.
Always remember that our core purpose as
CPAs is to add value in a changing and
complex world. Your MIG committee is
striving to assist you achieve this purpose.
In next month’s article, I will devote
considerable column space to informing
you about the new CPA accreditation in
Information Technology and other areas
related to this topic. This subject is near and
dear to my heart, so I look forward to shar
ing it with you.
Please think about ways in which our
professional organization can be more
helpful to you, as well as any areas that
you feel are not being addressed. By dedi
cating ourselves to finding solutions to the
many challenges we face as CPAs in gov
ernment, we will further enhance the
excellent reputation that our profession
enjoys. My e-mail address is below and I
look forward to your input.
ealmonte@oag.state.ri.us

is no objection from any of them, SFFAS No. 18
will be issued as a final FASAB statement by May
19, 2000.
SFFAS No. 18 amends SFFAS No. 2, Accounting
for Direct Loans and Loan Guarantees, issued in
Aug. 1993, by adding several new requirements. The objectives of
these amendments are to improve financial reporting for subsidy
costs and performance of federal credit programs.
The amendments, if finally issued, will be effective for peri
ods beginning after Sept. 30, 2000.

FASAB
update

On Feb. 18, David Mosso, chairman of the Federal
Accounting Standards Advisory Board, submitted to
the FASAB principals for review proposed Statement of Federal
Financial Accounting Standards (SFFAS) No. 18, Amendments to
Accounting Standards for Direct Loans and Loan Guarantees.
Under FASAB Rules and Procedures, as amended in Oct. 1999,
the principals will have 90 days to review the statement. If there

888/777-7077
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Joseph L. Kull Appointed
Deputy Controller at OMB
Joseph L. Kull has been appointed to the
position of Deputy Controller of the Office
of Federal Financial Management of the
Office of Management and Budget. Woody
Jackson previously held that position (The
CPA Letter Members in Government
Supplement, Sept. 1999).
Kull has been with the
National Science Foundation
since 1984. In 1991, he was
appointed to the position of
Chief Financial Officer and
Director, Office of Budget, Finance and
Award Management. He is also Executive
Secretary of the National Science Board’s
Committee on Programs and Plans.
In addition to his duties at the National
Science Foundation, Kull is an active
member of the Chief Financial Officers’
Council and the Budget Officers’ Advisory
Council. He was recently appointed to the
Accounting and Auditing Policy
Committee, which is a task force of the
Federal Accounting Standards Advisory
Board. Kull is the CFO Council liaison to
the BOAC and AAPC.

ment auditing standards (the “yellow
book”). The purpose of the Advisory
Council is to work with GAO to keep the
auditing standards current through the
issuance of revisions and guidance.
The Comptroller General first issued
standards for government auditing in 1972;
major revisions were made in 1981, 1988,
and 1994. Two amendments to the 1994
revision were issued in 1999
affecting the auditor’s respon
sibility for conducting and
reporting on financial state
ment audits. Certain laws, reg
ulations and contracts require
auditors to follow generally accepted gov
ernment auditing standards promulgated by
the Comptroller General of the United
States. They are widely used in audits of
federal, state and local government pro
grams, as well as in audits of entities
receiving federal assistance.
The six new members of the Advisory
Council on Government Auditing Stan
dards are:
• Ralph Campbell Jr., State Auditor, State
of North Carolina.
• Bert T. Edwards, Chief Financial Officer,
U.S. Department of State.
• Dr. Jesse W. Hughes, Private Consultant,
retired as Professor Emeritus of
Accounting, College of Business and
Public Administration at Old Dominion
University.
• Auston G. Johnson, Utah State Auditor.
• Sam M. McCall, City Auditor,
Tallahassee, Florida.
• Jacquelyn L. Williams-Bridgers,
Inspector General for State Department,
Arms Control and Disarmament Agency,

accounting
& auditing
news

Six New Members Appointed to
the “Yellow Book” Advisory

Council
David M. Walker, Comptroller General of
the United States and head of the U.S.
General Accounting Office, has named six
new members to the Advisory Council on
Government Auditing Standards who will
provide advice and guidance on govern

AICPA

William Holder Appointed to the GASB
William W. Holder, the Ernst & Young Professor of Accounting at
the University of Southern California, has been appointed as a parttime member of the Governmental Accounting Standards
Board for a five-year term, effective July 1. He replaces GASB
Robert J. Freeman, the Distinguished Professor of update
Accounting at Texas Tech University. Having served as a
board member for ten years, Freeman is not eligible for reap
pointment.
Holder was appointed by the trustees of the Financial
Accounting Foundation, which is the organization responsible for
funding, overseeing and selecting the members of the GASB and the
Financial Accounting Standards Board.
“Bill Holder will be an excellent addition to the GASB Board,”
said Manuel H. Johnson, chairman and president of the Foundation.

and the U.S. Information Agency.
For more information contact Robert
W. Gramling:

202/512-9406

Online Submission of OMB
A-133 Data Collection Form
Now Available
Auditors who perform audits of federal
awards should be aware that the Federal
Audit Clearinghouse (FAC) is now able to
accept the OMB Circular A-133 Data
Collection Form (form SF-SAC) via an
online Internet submission. The form,
which must be completed by both the audi
tor and auditee, represents a summary of
the results of the financial statement audit
and the audit of federal programs.
One benefit of the online Internet sub
mission is that an edit function, built directly
into the FAC’s system, will identify certain
errors that may have been made in complet
ing the form. This will allow both auditors
and auditees to correct these errors prior to
submitting the form. However, a hard copy
of the form (which can be a print out of the
electronic submission) must still be signed
by both the auditor and auditee and sent to
the FAC along with the appropriate number
of reporting packages (note that the FAC
will only accept original signatures).
http://harvester.census.gov/sac

800/253-0696

fac@census.gov

“His wide range of experience in accounting and reporting issues
will bring a wealth of background to GASB deliberations. We will
miss the role that GASB Vice Chairman Bob Freeman has played
over the years of his service,” Johnson said.

GASB Rescinds Year 2000 Disclosures
The Governmental Accounting Standards Board rescinded two
Technical Bulletins that address year 2000 disclosures made by
state and local governments. Governments successfully made
the transition through the New Year and did not experience sig
nificant year 2000-related problems. Therefore, state and local gov
ernments will no longer be required to make year 2000 preparedness
disclosures as provided by Technical Bulletins 98-1 and 99-1.
The provisions of both Technical Bulletins terminate for finan
cial statements issued after Feb. 22, 2000.

